


[Net pioneers show the path towards Government @net

By KANUPRIYA VASHISHT ’

New Delhi, June 5: Few
odysseys are as mysterious as the
Jjourney of a file through a gov-
ernment office. Destiny has noth-
ing to do with work done in India.
It requires God's direct interven-
tion.

The ministry of information
technology, however, seems (o
5%8& the poignancy of
having entered the 21st century
and 2001 has been proclaimed the
year of e-governance. As
Parminderjeet Singh, superinten-
dent of police, Pondicherry, aptly
put it, “Our country needs it more
than anyone else.”

In keeping with this e-mood,
India’s first book on e-gover-
nance, Government@net, was
launched on Tuesday by informa-
tion technology minister Pramod
Mahajan. The book has been co-
authored by celebrity police-
woman Kiran Bedi, leading Net
authority Sandeep Shrivastava

and Mr Parminderjeet Singh, who

has to his credit technolbgical
changes in the traffic manage-
ment.

Speaking at the launch in his
trademark manner, Mr Mahajan
said: “Considering that the gov-
ernment is always in the net, this
book on government at the Net is
a good book for a minister to
launch.” He added that IT alone
cannot create good governance, it
can only assist a motivated person
to govern effectively. The govern-
ment, after all, does not constitute
the Prime Minister alone, it is a
catena of responsibility from peon
to PM; and motivation must per-

colate from the highest to the low-
estlevel. -
Government @net: New

Governance Opportunities for
India presents new opportunities
concerning the dual issues of effi-
cient delivery and popular control
of governance. It talks about how
efficiency and control can he
mutually inclusive. The Internet
has finally ended the “efficiency
versus control” dichotomy —

ministr Pramod Maha
governance, titled
The book has been

on Euﬁc-@mw.
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Government@net, in New Delhi on
written by Kiran Bedi (extreme right). (Saab

governments can now be greatly
efficient and at the same time
effective control of governance
can pass on to the people in real
terms. The book provides a
framework — political, sociologi-
cal, technological and financial —
to enable people, politicians,

administrators and private enter-

prise to secure an impetus for
development.

E-governance is not just another
facet of governance or one more
interface between citizens and
government — it is a whole new
model of governance. In the
United States, where one in every
two households has a Net connec-
tion, they are talking of voting for
the next President at the click of
the mouse. Britain has its “Cradle
to Grave” site for netizens, the
Netherlands has a “Public
Counter 2001,” and in Portugal,
motorists crossing a bridge can
pay their toll charges on their cell-
phones. In India, however, where
no more than a quarter of one per
cent people have access to the

Net, e-governance is a more basic
proposition.

E-governance in India poses-a
virtual challenge due to poor
political leadership, bureaucratic
inflexibility, illiteracy, lack of
electricity, poor telecommunica-
tion infrastructure and, above all,
a very rigid, parochial mindset.
But the Internet itself carries the
solution for most of these con-
straints.

India is not completely new to
the Internet initiative. During the
last few years there has been
major initiative among different
state governments towards usher-
ing in information technology.
Anuradha Thakur, collector of
Hamirpur in Himachal Pradesh, is
an example. She has introduced
Lokmitra, a big step towards e-
governance in Himachal Pradesh.
Lokmitra is a mass-based govern-
ment-to-citizen Intranet model
which providés veterinary help,
information on mandi prices, ten-
ders, buying and selling transac
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